Fifteen different eBook providers were surveyed for this revisit of the eBook Rollout. Nine of the respondents (ACLS Humanities E-Books, EBook Library, Elsevier ScienceDirect, Gale Virtual Reference Library, MyiLibrary, Oxford University Press, Springer, Taylor and Francis, and xreferplus) participated in the original survey, and six (Blackwell Publishing, CRC NetBASES, Greenwood, OverDrive, Safari, and Wiley) are new to the eBook Rollout.
Each of the participating eBook providers was sent a survey consisting of nineteen questions (listed below). The first seventeen questions were pulled from the original eBook Rollout, and the last two questions are new to the survey. (As with the previous Rollout, the provider responses have been summarized in a supplementary chart. Because of space constraints, the chart will not be published in the print edition of ATG, but will be provided free of charge on the ATG Website. ?) The first eBook Rollout column included some discussion of the coverage of the eBook services, access and use restrictions, and pricing options. The discussion in this update will take a second look at the coverage of the various collections and also touch on two new topics, the availability of MARC records and the new products and services eBook providers currently have in development.
Collection Coverage
There have been a few changes in the content and coverage available from the nine of the eBook providers that appeared in the previous eBook Rollout, all of which Also, new to the eBook Rollout is OverDrive, the only new respondent that can be classified as an eBook aggregator. OverDrive is unique in that it incorporates 11,000 audiobooks, 2500 videos, ad 5,000 music files with its offerings of 50,000 eBooks. OverDrive is also the only eBook provider included in the Rollout whose eBooks are primarily meant to be downloaded rather than viewed over the Internet.
ACLS Humanities E-Book

MARC Records
In the February 2007 issue of ATG, Kristin E. Miller, Electronic Resources Cataloger at the University North Carolina at Chapel Hill, wrote a special report on the issues and challenges of cataloging eBooks. Miller points out that, "As the volume of eBook content grows, libraries are grappling with how to integrate this content into their online catalogs." Consequently, the availability and validity of MARC records is of growing concern and importance to libraries providing access to eBooks. Miller goes on to say that vendor supplied MARC records potentially offer one part of a solution to the eBook cataloging dilemma, stating "these vendor-supplied records free the library from having to provide title-by-title cataloging, and may be loaded quickly into the catalog." Miller continues with some discussion of some factors to take into consideration when using vendor supplied MARC records.
Of When comparing eBook services that provide MARC records at no extra cost with the purchase of their eBooks, it may be helpful to consider how the MARC records are delivered and whether or not the vendor will customize the MARC record prior to delivery. For example, xrefer provides access to MARC records through the xreferplus administrative module, and MyiLibrary will customize MARC records to an institution's specifications, adding local fields and location codes and assigning unique call numbers.
Products and Services in Development
One of the two new questions on the most recently conducted survey was What kinds of new products and services are you working on for eBook customers?. While the answer to this question varied from product to product, the responses can be lumped into two very broad categories: 1) providers that are focused on improving content and 2) providers that are working on their interface and/or other user-oriented services.
Apparent in the survey responses was a general trend towards the increasing coverage available in the various collections. However, a few eBook providers in particular are especially focused on improving content and increasing the number of available titles. For example, in the past 6 months, the eBook Rollout Revisited from page 91 ACLS Humanities E-Book has increased the number of titles being offered from just under 1400 to over 1500 titles. For its future development, ACLS Humanities E-Book indicated it is continuing to concentrate on expanding the number of titles offered. Similarly, Oxford University Press is also focusing on content, having recently announced the addition of nine new subject collections to Oxford Scholarship Online, available in Fall 2007.
Some of the eBook providers stated that their newest developments were geared more towards improvement and development of their end-user interface. Thomson Gale has launched an updated interface for the Gale Virtual Reference Library, offering a variety of new user-requested features including searching within results, easier navigation, and better limiters. Also working on their interface is Taylor and Francis, who will be migrating the T & F eBook platform to InformaWorld later this year. This move will enable customers to search and to access both eBooks and electronic journals at the same time.
An example of innovation in the area of user-oriented services is MyiLibrary's recent launch of a new eBook Loan service in partnership with CISTI. Users can select to "borrow" an eBook from several major scholarly publishers. Each loan costs US$25, and users will have access to the eBook through a URL, which is received via email upon receipt of payment. The link to the borrowed eBook expires automatically at the end of the 30 day loan period.
Conclusion
Each time I conduct an eBook survey all of the products, questions, and issues I am neglecting become more apparent to me. For example, this column surveyed eBook publishers and aggregators of current eBook content. It does not address databases of older eBooks such as Early English Books Online, nor does it deal with databases like Literature Online that incorporate various types of content, including both journals and eBooks. (Both of these resources were mentioned in the Miller article.)
Other areas that could be investigated in the future include:
• the availability of usage statistics • the existence of eBook standards and vendor compliance with those standards • mergers and developments within the eBook industry , and • the developing role of the book agent in the acquisition of eBooks.
Because of the growing interest in the eBook market and my own inability to ask all of the questions I want to in one shot, the eBook Rollout is going to become a regular feature on the ATG Website. If there is an eBook product / vendor that you would like to see profiled or a profile you would like to see updated, please let me know. If there are questions that you would like to have answered that have not previously been included in the survey, feel free to send those to me as well. My goal is for these profiles to become a consistent and reliable online resource for libraries, publishers, and vendors involved in the eBook market.
